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Chewy’s Core Values 

We’re working to become the most trusted and convenient online 

destination for pet parents and our partners – vets and service 

providers – alike. Our success is measured by the happiness of the 

people and pets we serve, not simply by the amount of pet supplies we 

deliver. That’s why we continue to think of outside-the-Chewy-box 

ways to delight, surprise, and thank our loyal pet lovers.  

 

Our experts are here 24/7 to answer questions and help you find the 

perfect items for your pet. We also have a 100% Unconditional 

Satisfaction Guaranteed Policy on every order, just in case they’re not 

crazy about that new food or toy. Shopping for your pet has never 

been easier. 
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Core Messaging 

At Chewy, we care about providing you the resources you need to love 

on your pet like they deserve. We have everything you need for your 

pet at amazing prices, every day. Explore more than 1,000 favorite 

brands, including Blue Buffalo, Nutro, Natural Balance, and Tidy Cats 

– all from the comfort of home. Whether you choose to spoil your little 

one or keep them on a strict regimen, we have what you’re looking for.  
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Brand Voice 

Chewy’s brand voice appeals to pet owners and the people that help 

them. The goal is to communicate how much care and attention goes 

into everything our company does. We’re here to provide you with the 

resources you need.  

 

Our brand voice can best be described as the best combination of 

advice, knowledgeability, lightheartedness, approachable, and fun. It 

shouldn’t be intimidating to shop for your pet, even when your order 

contains more health-related products than toys.  
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Brand Tone 

On our blog, Pet Central, we have a wide variety of content. 

Sometimes, this means our tone can differ slightly from an article 

about senior pet care to another about the gifts your dog wants for 

Christmas. Whether we’re providing you with lighthearted content or 

a serious pet health guide, we strive to be approachable and 

palatable.  

 

Content Style Guide: 

Voice attributes: caring, expert, and approachable 

Top SEO words: pet food, pet supplies, dog training, grooming, 

habitats, carriers, breed guide, flea & tick, pet care, pet accessories, 

pet toys 

Boiler plate: Chewy strives to be the most trusted online destination 

for pet parents and partners everywhere. We work hard to provide 

you with an exceptional customer experience, including 24/7 

customer service and access to over 1,600 brands.  

 

  

https://petcentral.chewy.com/
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Characteristics 

1. Knowledgeable 

2. Approachable 

3. Fun 

4. Reliable 

5. Accessible  

6. Compassionate  

7. Trusted 

8. Convenient 

9. Delightful  

10. Functional  

11. Exciting  

12. Relevant  

13. Timely  

14. Happy  

15. Useful  
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Email Examples 

Email 1: New Chewy.com Account 

Subject Line: Welcome to the Chewy Family 

Headline: We’re Pawsitively Glad to Have You 

Sub-header: Thanks for creating an account with Chewy 

 

 

A little birdy told us that you’re interested in all the deals and offers we have here 

at Chewy. Customer service is available 24/7 if you need assistance. Please feel free 

to reply to this email or call us at 1-800-672-4399.  

 

You can also log in here at any time.  

 

If you require any help or support when using our site, please email us at: 

service@chewy.com.  

 

  

https://www.chewy.com/app/login?targetUrl=%2Fapp%2Faccount%3Futm_campaign%3DAccountCreated%26utm_medium%3Demail%26utm_source%3Dtransactional
https://www.chewy.com/app/login?targetUrl=%2Fapp%2Faccount%3Futm_campaign%3DAccountCreated%26utm_medium%3Demail%26utm_source%3Dtransactional
mailto:service@chewy.com
https://www.chewy.com/app/login?targetUrl=%2Fapp%2Faccount%3Futm_campaign%3DAccountCreated%26utm_medium%3Demail%26utm_source%3Dtransactional
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Email 2: Holiday Advice 

Subject Line: The Best Doggone Deals of the Season 

Headline: Black Friday & Cyber Monday Deals 

 

 

We get it. Spoiling your fur baby is an essential activity this holiday season. Don’t 

worry! We’ve got you covered.  

At Chewy, we do our best to get you the best deals on all the things that will make 

your pet jump for joy!  

 

Check out our Black Friday shopping guides below: 

   

 

 

 

  

https://petcentral.chewy.com/best-black-friday-deals-for-cat-parents/
https://petcentral.chewy.com/best-8-black-friday-deals-for-dog-lovers/
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Instagram Posts 
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Twitter Posts 
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Facebook Ads 
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Blog Post 

What Your Dog’s Nose Reveals About Their Health 

 

 

What’s the wet-nose myth? 

A popular myth perpetuated among dog owners is that dog noses must be cold and wet to be 

healthy. However, this myth can be traced back to the deadly virus canine distemper, which was 

once common among dogs before the development of vaccinations. A common symptom 

associated with canine distemper is the thickening of a dog’s nose, resulting in a dry or cracked 

nose. It is likely that people therefore considered a wet, cold nose to be an indicator that a dog 

was free of the disease.  

Why do dogs have wet noses? 

Dog noses can be wet for a few reasons. Dog noses, not dissimilar to our own, secrete mucus. 

While this doesn’t typically result in humans having wet noses, it does result in wet dog noses. 

The interior of a dog’s nose has glands to produce mucus and keep nasal passages damp. This 

layer of mucus can assist your dog’s sense of smell.  

https://www.thesprucepets.com/feeling-dogs-nose-if-sick-1117833
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Dogs are also known to lick their noses. Oftentimes, this is to keep their noses clean. As many 

dog owners can attest, dogs are known for sticking their snouts just about anywhere. The 

quickest, easiest way for them to clean up is usually to lick off any debris. A side effect of licking 

this dirt off the nose is that some of those scent particles end up in the dog’s mouth, which 

strengthens their sense of smell.  

Having a wet nose makes smelling easier. Because dogs rely on their sense of smell more than 

humans do, keeping their nose wet is usually important to them.  

 

Can a dog’s nose be too wet? 

Yes! Even though many people think that a wet dog nose is a sign of excellent health, if your 

dog’s nose it too wet it can be a red flag. While some clear discharge from the nose is normal, 

overproduction of mucus or a change in the color or viscosity of the mucus could indicate that 

your dog may have a respiratory infection or foreign objects lodged in the nasal passage. If you 

notice these sorts of changes, please bring your dog to the vet for immediate care.  

 

What does a dry nose mean? 

A common misconception is that when a dog has a warm or dry nose, it means they are sick or 

unhealthy. This is not always the case. It is possible for dogs to have naturally dryer noses. So, 

trusting the wetness of a dog’s nose is not a reliable way to monitor if your dog is sick.  

Healthy dogs can have dry noses and sometimes it is situational. For example, if your dog is just 

waking up from a nap, recently participated in some form of exercise, or is an older dog that has 

been exposed to the elements over the course of their life, their nose may be dry. This is not a 

reason to panic!  

However, if for some reason you notice a dry nose along with other abnormalities, such as loss 

of appetite, we recommend taking them for a visit to the vet. Other signs to look out for include 

redness, cracking, and the development of sores. In these cases, be sure to consult with your 

vet.  

 

https://pets.webmd.com/features/dogs-hot-nose
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How can I care for my dog’s nose in the winter? 

 

Have you ever noticed your nose can get a little dry in the winter? This can happen to your dog, 

too. When the weather turns icy cold, you might notice that your dog’s nose can turn a slightly 

lighter color. This is typically referred to as a “weathered nose.” In addition to lightening in color, 

their nose could also appear dry or even cracked.  

If this happens, we recommend applying a small amount of salve to your dog’s nose. We like to 

use coconut oil or Vaseline.  

For more information on how to keep your dog’s nose, paws, and coat healthy during 

wintertime, check out this article.  

 

https://petcentral.chewy.com/caring-for-your-dogs-paws-coat-and-nose-in-the-winter/
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Are there other health concerns indicated by my dog’s nose? 

 

A common change many dog owners notice in their older dogs with naturally dark noses is the 

gradual lightening or discoloration of their dog’s nose. There are many reasons your dog’s nose 

could be changing in color. It’s important that you bring your dog to the vet as early on in this 

change as possible.  

For more information on what discoloration of a dog’s nose could mean, check out this Q&A.  

 

 

 

 

 

  

https://petcentral.chewy.com/dog-nose-losing-pigment/
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Brand Manifesto 

 

At Chewy, we’re a passionate pack.  

 

We’re the kind of weird that understands the drive to get 

matching pajamas with your pet. We support it.  

 

We think it’s important to provide pet parents and partners 

with all the tools they need to ensure their pet lives a happy, 

healthy life.  

 

As animal lovers, we know that your pet is an extension of 

yourself. You love them with all your heart and want to make 

sure you’re doing right by them.  

 

Our goal is to be your destination for everything cuddly, 

bouncy, cute, furry, and chewy. We’re not just a place to get 

dog food – we care about animals, your animals. That’s why 

we strive to be the one-stop shop for all your pet’s needs.  

 

We’re the place that pet lovers love to shop. We’re the 

company run by pet people for pet owners.  

 


